
Warsaw’s responses to the coronavirus epidemic 
 
 
Warsaw – No parking fees for the healthcare staff 
Hospital and ambulance employees who have direct contact with patients can park in the toll zone 
free of charge. Thanks to this measure they will be able to access their workplace more easily. 
Read more (PL) : https://www.um.warszawa.pl/aktualnosci/personel-medyczny-nie-zap-aci-za-
parkowanie-w-strefie 
 
Warsaw – Coronavirus hotline for foreigners  
The City of Warsaw regularly informs foreigners of all recommendations and changes related to the 
epidemic state in Poland. Residents and tourists can follow messages in English, Russian, Ukrainian 
and other languages. 
We invite you to visit the https://warszawa19115.pl/coronavirus website, where you can find current 
and most important news in English. Information in the following languages is also available: 
Russian https://warszawa19115.pl/-/koronawirus-ru 
Ukrainian https://warszawa19115.pl/-/koronavirus-ukr 
Also, the Multicultural Centre in Warsaw operates a special hotline for foreigners: 
🔹 9.00 a.m. to 1.00 p.m. – tel. 515 566 226 available in Polish, Russian, English and Georgian 
🔸 1.00 p.m. to 5.00 p.m. – tel. 666 533 522 available in Polish and English.” 
 
Warsaw – Support package for entrepreneurs 
The city counts 8,600 commercial premises, which are rented by entrepreneurs. These include shops, 
restaurants, services providers, day nurseries, and nursery schools.  
The city has introduced various support measures for the tenants regarding rent payment and debts. 
Read more (ENG) : https://warszawa19115.pl/-/action-of-warsaw 
 
Warsaw – Follow cultural activities from home 
The city has prepared a dedicated section presenting the programme of cultural activities proposed 
by theatres, museum, and cultural centres. Thus, Warsaw residents can still take part in the city’s 
cultural life without getting out while supporting at the same time the cultural sector. 
Read more (PL) : http://www.kulturalna.warszawa.pl/wydarzenia.html?locale=pl_PL 
 
Warsaw – Campaign to support the senior citizens 
The city has prepared a campaign to encourage Warsaw residents to support their neighbours, 
including seniors and people who, in the face of SARS-CoV-2 virus spread, need help in meeting their 
daily needs without leaving home unnecessarily.  
Read more (ENG): https://warszawa19115.pl/-/seniors-neighborhood-aid 
Also, residents and elderly people staying alone and  will receive a special Easter food aid package to 
celebrate the holiday.  
 
Warsaw – Possibility to suspend public transportation card  
The residents who decide not to use the public transportation may request online to suspend their 
public transportation cards during the epidemic.  
Read more (ENG): https://warszawa19115.pl/-/public-transport-no-changes 
 


