
 

 

 

 

 

Below are the scope and the content of our municipality’s struggle against 

Covid-19, from March 17th to April 20th: 

 

DISINFECTION WORKS 

1. All the official buildings (including but not limited to district governorship, police 

station, social security institution, hospitals,  primary health care centers, schools, 

banks, tax office) were disinfected by the teams of our Cleaning Services Management 

2. Places that are heavily used by the people, such as public parks, mosques, cemevis, bus 

stops, marketplaces, playgrounds, ATMs were disinfected  

3. Pharmacies, accepted to be of high pandemic risk because of intense circulation, were 

disinfected  

4. Dumpsters and their surroundings in all of our neighborhoods across our city were 

washed and disinfected. This is a daily activity that is still carried out.  

5. Garbage trucks, cleaning machines, buses and shuttles serving to the municipality are 

disinfected regularly. 

6. All the buildings of our municipality (including the management offices, worksites, 

gyms, and restaurants) are disinfected. 

7. Those areas and spots which risk contact due to extensive use by our administrative 

staff and citizens, such as elevators, stair railings, toilets, door handles, are regularly 

disinfected. 

8. Disinfectants were installed at certain points of our buildings, serving to the public and 

our staff. 

9. All the air conditioners in our buildings are disinfected. 

10. Buildings of all the political parties in our city were disinfected. 

11. Disinfection works are carried out with drones. 

  



AWARENESS RAISING ACTIVITIES  

12. Trained personnel are measuring the temperature of those staff and citizens entering 

and exiting our main building. Directions are given if necessary, after providing 

information.  

13. Our personnel assigned to disinfection and cleaning positions were trained on how to 

protect themselves from the coronavirus. 

14. Banners with motivational aspirations for healthcare workers were hung on the 

crossroads and main routes, especially around the private and public hospitals within 

our borders. 

15. Information regarding the measures to be taken to fight against coronavirus are 

regularly shared from the official social media accounts of our Municipality and our 

Mayor. 

16. Banners reading as “Stay At Home” and “Wash Your Hands” were hung on all the 

billboards that our municipality is entitled to use within the boundaries of our district. 

17. Banners and 100,000 posters containing information on how to the fight coronavirus 

were hung in all our neighborhoods. 

18. Our theater group staged plays, without audience, to inform the children about the 

hygiene rules to be followed. Those recordings were shared both on our social media 

accounts and sent to our citizens via SMSs. 

19. Family Counseling service for adults is provided via phone. In addition, videos 

concerning this subject were recorded and shared on our social media accounts. 

20. Exercise-at-home videos for those who opt for a healthy life at home were shared on 

our social media accounts. 

21. Psycho-social support services are also provided through the Family Counseling Line. 

22. The Information Booklet containing all kinds of information about the coronavirus 

(Covid-19) outbreak was prepared and uploaded to the official website of our 

municipality. 

23. Gift sets of coloring books were prepared by our Environment Directorate to increase 

environmental awareness for the children of healthcare workers. 

 

MEASURES TAKEN IN RELATION TO THE PERSONNEL 

24. In order to protect the health of our municipal personnel, posters covering information 

on 25-points, such as general rules and internal measures to be observed in the 

workplaces, were hung in all our buildings.  

25. Our personnel with disabilities and chronic conditions in the risk group and our female 

staff with children under the age of 12 were sent on paid leave. 

26. In the buildings and facilities of our municipality, staff and visitor entrances and exits 

are provided through a single door. 

27. Disinfection Unit was established at the entrance of our building to protect the health 

of our personnel. 



28. In order to protect the health of our municipal personnel, we replaced regular taps in 

all our buildings with sensor taps. 

29. Newspapers/magazines are not allowed into our buildings in order to reduce the risk of 

contacting and spreading viruses. 

30. Personal trash cans, under tables of each personnel, were replaced with a single 

bucket. 

31. Aprons, masks and gloves were provided for the personnel. Staff was informed about 

how to use them. 

32. The use of gloves has been made compulsory for our employees who come into contact 

with money. 

33. Non-contact hand drying devices in the toilets of the building were replaced. 

34. glass and ceramic glasses used in the teahouses within the buildings were replaced with 

disposable paper cups. Sugar is supplied in single packages. 

35. Use of hand disinfectants made obligatory for the personnel who has to give their 

fingerprints entering and exiting the workplace. 

36. Ozone generators are started to be used within the building. With the ozone generator, 

the air in the closed environments, where our personnel work, is cleaned. 

37. In order to protect the health of our municipal workers, working with a significant 

effort in the fight against coronavirus, UVC Lamp systems, disrupting and neutralizing 

the DNA of viruses, were installed in our Municipality buildings. 

38. Municipal Assembly meeting was held over a Zoom connection. The measures taken 

against the coronavirus were explained, and the opinions of the participants were 

received. 

HEALTH EQUIPMENT PRODUCTION AND PREVENTIVE MEASURES 

39. We held a meeting with chief physicians / officials of public and private hospitals within 

the boundaries of Çiğli district. We have created a “Health Committee”. We are working 

with coordination in the district. 

40. In order to meet the mask needs of healthcare professionals working in hospitals in our 

district, we sew masks in cooperation with Çiğli Public Education Center. 

41. Face shields are produced for health workers. The shields are produced by 3D printers 

from PVC water pipes and are distributed to the hospitals. 

42. Intubation Boxes are produced for health workers and distributed to hospitals. 

43. “Contactless Sample Cabinets” which will provide a controlled sample from citizens going 

to hospitals, were produced and distributed to hospitals. 

44. As an important step in the production of respiratory equipment, we started domestic 

blower production in Çiğli. 

45. Face shields was delivered to all pharmacies in our district. 

46. District Police Department was visited due to the Police Week and face shields were 

delivered to the police officers. 



47. The guesthouse used by Çiğli Municipality Football Team was prepared and opened to 

the use of health workers working in the district to meet their accommodation needs. 

48. Orange and kiwis, as source of vitamin C, were distributed to health workers working in 

hospitals located in our district. 

 

MEASURES AT MARKET PLACES 

49. As part of the fight against coronavirus, we wash and disinfect the market places, which 

are among the high risk areas, with foamy water. We distribute gloves and masks to our 

citizens and market tradesmen. In addition, information posters were hung in all our 

marketplaces. 

50. We regularly control prices at the markets with the help of our Municipal Police 

Department teams. 

 

SERVICES TO OUR CITIZENS 

51. We have collected the names and contact details of our citizens who are 65 years or 

older or who need help. We help them with their grocery or pharmacy shopping, and 

other issues. 

52. We also provide soup and bread on a daily basis to our chronic patients aged 65 and 

over as they cannot leave the house. 

53. Our personal care team, which provides services for patients, the elderly and the 

disabled, distributed medical hair and personal cleaning materials to the elderly and 

disabled citizens. 

54. The bread we produced was distributed to the citizens who could not leave their homes 

due to the curfew on April 11th and 12th. 

55. Stickers reading as "Stay At Home" were affixed to the streets. 

56. Food boxes were given to those who demanded among the relatives of martyrs and 

veterans, and their other needs were met. 

57. Daily communication is established with our citizens who receive home care services by 

our Health Affairs Directorate, their status is checked and information about this 

process is provided. 

 

REGULATIONS FOR OUR MUNICIPAL SERVICES 

58. Taking into consideration the risks that crowded environments may cause on the health 

of our citizens and employees, a limited number of citizens are served at the same time 

in the municipal building. Our citizens are taken in a certain order to our units so that 

the distance can be maintained. 

59. In order to protect against the virus, all correspondence within the institution is 

continuously transmitted to the authorities / employees electronically. 



60. It was decided that there will be no meetings organized in the units of our municipality, 

if necessary, all meetings will be held among the groups virtually. 

61. Employees who have traveled abroad, or who has a close family member who have 

travelled, were prevented from entering their workplaces for 14 days. 

62. Ambulances, funeral coaches and vehicles for the disabled were frequently disinfected. 

63. Elevators are cleaned frequently, and a warning note is up mentioning they need to be 

used if mandatory and by maximum two people. 

64. Line infrastructure works were initiated to establish communication on a separate line 

to work in the event of a possible crisis. 

65. A disinfectant cabin was installed at the entrance to the service building. Both staff and 

citizens are disinfected at the entrance and exit. 

66. Shoe covers were placed at the entrance of the service building. The use of overshoes 

within the institution was made compulsory. 

67. The heavily used benches were removed. 

68. ENVIRONMENTAL WASTE LINE Works 24 hours a day, personnel reinforcements were 

made. 

69. Through our Environmental Protection and Control Directorate, we take non-domestic 

wastes from the homes of our citizens, thus support them to stay at home. 

 

MEASURES FOR STREET ANIMALS 

70. Food is distributed on a daily basis for street animals 

 

CANCELED EVENTS 

71. All activities to be organized by our municipality were canceled. 

72. Education Center and nurseries of our municipality were closed. 

73. All facilities operated by our Municipality were closed until a second order in order to 

prevent people from gathering, and to maintain social distance. 

74. Through our teams of the Municipal Police Department, we supervise the decision of 

the "closure of public places of entertainment and services" taken by the relevant 

ministries within the scope of the fight against the Coronavirus. 

 

 

 

MEASURES AGAINST THE EXTENSION OF THE PREVENTION 

75. In case of a possible crisis, we started storing basic food and hygiene materials to be 

delivered to those in need of care. 

76. 78. In case of a possible crisis, places to be allocated to hospitals were determined. 


